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Default Map Mode — Medic Day

MARVLIS Version: 4.3.0.17 x64 Configuration: Prod Client 4(30) Primary
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Roads (Direction), Parcels, Footprint, Addresses, Businesses



GPS Status ‘

History / Incidents (Sup

MARVLIS Version:4.3.0.17 x64 Configuration: Prod Client 4(30) Primary

Off Duty

337:45.22

Address
2801 Crisman St

Incident
339

Incident Date
10/3/2021 1:54:14 PM

Address

340 1616 Central Av

10/3/2021 1:56:59 PM

Complaint

338 1515 Wickham Ln

10/3/2021 1:53:15 PM

335 112 S Sharon Amity Rd, Apt. INSIDE

10/3/2021 1:46:52 PM

334 3043 Starnes Rd

10/3/2021 1:45:46 PM

328 7231 Covecreek Dr

10/3/2021 1:36:56 PM

325 15300 Millview Trace Ln

10/3/2021 1:36:11 PM

332 10628 Park Rd, Apt. M403/3314

10/3/2021 2:00:00 PM

280 1000 Blythe Bv, Apt. 6930

10/4/2021 11:25:19 AM

217 1500 Matthews Township Py, Apt. 407

10/4/2021 9:39:22 AM

333 8800 N Tryon St, Apt. M406/501

10/3/2021 2:00:00 PM

172 1100 Blythe Bv, Apt. 2126

10/4/2021 8:04:48 AM

214 1100 Blythe Bv, Apt. M53//2303

10/4/2021 9:28:15 AM

150 1000 Blythe Bv, Apt. 5915

10/4/2021 7:27:01 AM

317 5939 Reddman Rd, Apt. M83//300-2

10/4/2021 12:30:11 PM

10628 Park Rd. Ant. /2144
0,0

*

Server Connection Status

10/4/2021 12:00:00 PM

17BC-
Falls/Back
injury
(traum)

Location
Name

Comments

2801 Crisman St

Bravo-
Priority BLS
COLD

CFD
Channel

[ 2801 Crisman St Office Building ]

1-Hotel

[13:54] The problem for 10032021-169873 is not setup to

send to the remote CAD.

[13:55] CFD REQUESTING US NON EMERGENT FOR LIFITNG /

3RD FLOOR

Mecklenburg

ED

CAROLINAS
MEDICAL CENTER

Priority
Pediatrics

CAROLINAS
MEDICAL CENTER

Closest
Facilities

CAROLINAS
MEDICAL CENTER

ROSC/STEMI

Trauma 1

CAROLINAS
MEDICAL CENTER

Trauma 2

CAROLINAS
MEDICAL CENTER

USER VNMTEST2 | UNIT VNMTEST2 01:34:51 PM - Current Time

*

Current User




Incident Report

MARVLIS Version: 4.3.0.17 x64 Configuration: Prod Client 4(30) Primary

Off Duty

337:45:55

4
[

2102 Ke. Av

' 2100,E15TH ISt

7,

2107(KeNAY

0,0

A

Scott Bodien, GIS Analyst'// Mecklenburg EMS Agency // 980-214-7890 //scott.bodien@medic911.com //Map Last Updated 12 July 2021

Powered by-Esri

M41
10- Chest Pain

1000 Blythe Bv, Apt. M84//DG24
M84
26- Sick person

1000 Blythe Bv, Bld. OOC, Apt. M402//9923
MAST402
26- Sick person

101 E W T Harris Bv, Apt. STE 5203
M53
26- Sick person

5326 Park Rd
M47
17- Falls/Back injury(traumtc)

10124 Shaffer Valley Wy, Apt. 203
M17

21- Hemorrhage/Lacerations

0:35:19

Scheduled BLS

0:35:22

Scheduled BLS

0:38:07

Scheduled

0:40:30

Charlie

0:42:39

Charlie

USER VNMTEST2 | UNIT VNMTEST2 01:35:23 PM




Vehicle Report

MARVLIS Version: 43.0.17 x64 Configuration: Prod Client 4(30) Primary

o 2=

| v DV-AT-HUNT 821:09:55

In Quarters

= DV-AT-MAIN 3042005 '

d In Quarters
B | DV-AT-MERC 413:24:05

In Quarters

DV-AT-NE 734:50:28
6\,5;. % In Quarters

DV-AT-PNVL A ERY!
In Quarters

2100,EL5]1HISt

y </' In Quarters
DV-AT-SP 398:30:59
In Quarters

DV-AT-STCK 390:34:52
1 In Quarters

a ~ DV-AT-UNIO 517:08:05

Scott Bodien, GIS Analyst'/ Mecklenburg EMS Agency // 980-214-7890 //scott.bodien@medic911.com //Map Last Updated 12 July 2021 Im M iarbare

| 0,0 USER VNMTEST2 | UNIT VNMTEST2 01:36:06 PM

DV-AT-PROV 821:09:55

2101 Ke AV

2102 Ke. Av

Powered By-Esni



Interaction Button

MARVLIS Version: 4.3.0.17 x64 Configuration: Prod Client 4(30) Primary

Off Duty

3374743

MO5 Charlie
0 25- Psychiatric/Suicide attmpt
‘ 0:36:42
D 4001 Tuckaseegee Rd
Charlie
) 5101 06- Breathlng Problems
Routing ' sy
Eﬁ 9 409 7324 Fallow Ln

Charlie

Facility Address Route History 10- Chest Pain
Application S ‘

0:37:09

LS,
1000 Blythe Bv, Apt. M84//DG24
M84 Scheduled BLS

26- Sick person

Full Screen

0:37:12

1000 Blythe By, Bld. OOC, Apt. M402//9923
MAST402 Scheduled BLS
26- Sick person

0:39:57

241 /\ -
101 E W T Harris Bv, Apt. STE 5203
2102{elAy M53 Scheduled
\ Y S ~ .

Scott Bodien, GIS Analysty// Mecklenburg EMS Agency // 980-214-7890 //scott.bodien@medic911.com //Map Last Updated 12 July 2021 Powered by-Esri 26- Sick person

0 0 USER VNMTEST2 | UNIT VNMTEST2 01:37:12 PM




Interaction Button - Facilities

MARVLIS Version: 43.0.17 x64 Configuration: Prod Client 4(30) Primary

Off Duty

337:48:35

M45
06- Breathing Problems

7324 Fallow Ln
M41 Charlie
10- Chest Pain

Mecklenburg ED 0:37:59

Priority Pediatrics 1000 Blythe Bv, Apt. M84//DG24
M84 Scheduled BLS

ROSC/STEMI é\ 26- Sick person

Trauma 1
1000 Blythe By, Bld. OOC, Apt. M402//9923

Trauma 2 : MAST402 Scheduled BLS
26- Sick person

0:40:47

101 E W T Harris Bv, Apt. STE 5203
M53 Scheduled
26- Sick person

: /\ V 0:43:10
2001 Ke AV 1
5326 Park Rd

2102 Ke. Av \\,\,\;/} M47 Charlie
A e

Scott Bodien, GIS Analyst'(/ Mecklenburg EMS Agency // $80-214-7890 //scott bodien@medicS11.com //Map Last Updated 12 Jully 2021 =g 17- Falls/Back injury(traumtc)
| 0,0 USER VNMTEST2 | UNIT VNMTEST2 01:38:02 PM




Interaction Button - Facilities

MARVLIS Version: 4.3.0.17 x64 Configuration: Prod Client 4(30) Primary

Off Duty

337:49:04

Scott Bodien, GIS Analysty/ Mecklenburg EMS Agency // 980-214-7890 //scott.bodien@medic911.com //Map Last Updated 12 July 2021

ATRIUM HARRISBURG

ATRIUM HEALTH HUNTERSVILLE
ATRIUM HEALTH MERCY
ATRIUM HEALTH PINEVILLE
ATRIUM HEALTH PROVIDENCE

ATRIUM HEALTH SOUTHPARK

Close

2102 Ke. Av

N it
S L

0,0

A

Powered by-Esri

M45
06- Breathing Problems

7324 Fallow Ln
M41
10- Chest Pain

1000 Blythe Bv, Apt. M84//DG24
M84
26- Sick person

1000 Blythe Bv, Bld. OOC, Apt. M402//9923
MAST402
26- Sick person

101 EW T Harris By, Apt. STE 5203
M53
26- Sick person

5326 Park Rd
M47
17- Falls/Back injury(traumtc)

Charlie

0:38:28

Scheduled BLS

0:38:31

Scheduled BLS

0:41:16

Scheduled

0:43:39

Charlie

=2 ER

)
F%i

USER VNMTESTZ2 | UNIT VNMTEST2 01:38:32 PM



Interaction Button — Manual Address

MARVLIS Version: 4.3.0.17x64 Configuration: Prod Client 4(30) Primary

?IIRDUty @ -

~ 0
=
& ‘5}6 06- Breathing Problems
Sy A
- 2045 0:39:02

117 wexford ct 7324 Fallow Ln
M41 Charlie

117 WEXFORD (T, 28210 10- Chest Pain

Approx Drive Time - Not Available

0:39:18

1000 Blythe Bv, Apt. M84//DG24
M84 Scheduled BLS
26- Sick person

0:39:21

1000 Blythe Bv, Bld. OOC, Apt. M402//9923
MAST402 Scheduled BLS
26- Sick person

101 E W T Harris Bv, Apt. STE 5203
M53 Scheduled
26- Sick person

0:44:29
N 2a0fRERy

5326 Park Rd
2102]KeTAY M47 s
—~ A

Scott Bodien, GIS Analysty/ Mecklenburg EMS Agency /7 980-214-7880 Jfscottbodien@medica1 com /. Map Last Updated 12 Jilly 2021 g 17- Falls/Back injury(traumtc)
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Interaction Button — System / Server

MARVLIS Version: 4.3.0.17 x64 Configuration: Prod Client 4(30) Primary

S =g

oy
+ . 06- Breathing Problems
S A\

Current IP mtc.medic911.com Primary IP mtc.medic911.com
Current Port 22336 Primary Port 22336 7324 Fallow Ln

B Current ID 163 Primary ID 163 M41 Tl=rifz

) 10- Chest Pain
Encrypted False Secondary IP mtd.medic911.com

Compressed False Secondary Port 22336

Secondary ID 162
Last Connection 10/4/2021 5:32:11 PM (UTC) 1000 Blythe Bv, Apt. M84//DG24
Last Message 10/4/2021 5:40:01 PM (UTC) M84 Scheduled BLS

Incoming Messages 26- Sick person

i 1000 Blythe Bv, Bld. OOC, Apt. M402//9923
MAST402 Scheduled BLS

0:39:58

26- Sick person

0:42:46

101 EW T Harris Bv, Apt. STE 5203
M53 Scheduled
26- Sick person

0:45:09

ZANLIRING Y

> 5326 Park Rd
2102 Ke. Av M47 Charlie
AV P

Scott Bodien, GIS Analyst/ Mecklenburg EMS Agency // 980-214-7890 //scott bodien@medicd1.com //MMap Last Updated 12 July 2021 ey 17- Falls/Back injury(traumtc)
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If Unit Having Issues, IT May Ask You To Look At This Area



Interaction Button — System / GPS

MARVLIS Version: 4.3.0.17 x64 Configuration: Prod Client 4(30) Primary

Off Duty
/ W
@6);5 N 2041

337:51:01

Signal Noise Ratio

SkyV|ew Raw Data GPS Device

Lat 0 Fix HDOP 0
Long O Speed 0 MPH VDOP 0
Altitude 0 Bearing 0° PDOP 0

Close

/ 2102 Ke. Av \\,\;/\>
. A

ien, GIS Analysty/ Mecklenburg EMS Agency // 980-214-7890 /fscott bodien@medic911.com //Map Last Updated 12 July 2021
| 0.0

Powered by-Esri

=

MO05 Charlie
25- Psychiatric/Suicide attmpt

0:40:00

4001 Tuckaseegee Rd
M45 Charlie
06- Breathing Problems

7324 Fallow Ln
M41
10- Chest Pain

0:40:27

1000 Blythe Bv, Apt. M84//DG24
M84 Scheduled BLS
26- Sick person

0:40:30

1000 Blythe By, Bld. OOC, Apt. M402//9923
MAST402 Scheduled BLS
26- Sick person

0:43:15

101 E W T Harris Bv, Apt. STE 5203
M53 Scheduled

26- Sick person
USER VNMTEST2 | UNIT VNMTEST2 01:40:29 PM

If Unit Having Issues, IT May Ask You To Look At This Area



Map Display — Map Data

Off Duty

337:51:31

MO05 Charlie
25- Psychiatric/Suicide attmpt

0:40:29

. 4001 Tuckaseegee Rd
Es M45 Charlie
Tl’alf'ﬁc 06- Breathing Problems

0:40:40
7324 Fallow Ln
M41 Charlie
Default Extent S 10- Chest Pain

Map Mode : 0:40:56

{.} "N 1000 Blythe Bv, Apt. M84//DG24
M84 Scheduled BLS
26- Sick person

g 0:40:59

. . 1000 Blythe Bv, Bld. OOC, Apt. M402//9923
oute Focus MAST402 =] Bl
26- Sick person

Follow Me

0:43:44

AT T =004

_ . 101 E W T Harris Bv, Apt. STE 5203
2102IRe Ay M53 Scheduled
\ v Fas

Scott Bodien, GIS Analysty/ Mecklenburg EMS Agency // 980-214-7890 //scott.bodien@medicd11.com // Map'Last Updated 12 July 2021 Powered by-Esri 26- S|Ck person
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Map Dis

MARVLIS Version:4.3.0.17 x64 Configuration: Prod Client 4(30) Primary

Off Duty

337:52:00

Y

&
oy
%,

Local - Day Map

Local - Day Map

Local - Night Map

Local - Night Map

Esri (Online) - Map

Esri (Online) - Map

"\ Esri (Online) - Imagery

a’ Esri (Online) - Imagery

Close

2,1\@1%
. 2102 Ke. AV \f /\>
V= A
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MO05
25- Psychiatric/Suicide attmpt

4001 Tuckaseegee Rd
M45
06- Breathing Problems

7324 Fallow Ln
M41
10- Chest Pain

1000 Blythe Bv, Apt. M84//DG24
M84
26- Sick person

1000 Blythe Bv, Bld. OOC, Apt. M402//9923
MAST402
26- Sick person

101 EW T Harris Bv, Apt. STE 5203
M53
26- Sick person

play — Map Data

Charlie
0:40:57

Charlie

0:41:24

Scheduled BLS

0:41:27

Scheduled BLS

0:44:12

Scheduled

USER VNMTEST2 | UNIT VNMTEST2 01:41:28 PM

“Local — Day Map” is the default, in-house map shown earlier




Map Display — Map Data

MARVLIS Version: 43.0.17 x64 Configuration: Prod Client 4(30) Primary

Off Duty

337:53:52

200/RValiAv.

At KexllEq
Helsiplitall

4
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, . 0

Scott Bodien, \S Analyst // Mecklenburg EMS Agency // 980-214-7890 //scott.bodien@medic®11.com // Map Last Upded 12 July 2021 . ; . Powered y Esri
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“Local — Night Map” is the other in-house map for night (inverse) use. Must Manually Select



Map Display — Map Data

MARVLIS Version: 43.0.17 x64 Configuration: Prod Client 4(30) Primary

Off Duty

337:53:52

200/RValiAv.

At KexllEq
Helsiplitall

4

zeiesf : '
, . 0
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“Local — Night Map” is the other in-house map for night (inverse) use. Must Manually Select



Map Display — Map Data

MARVLIS Version: 4.3.0.17 x64 Configuration: Prod Client 4(30) Primary

Off Duty

337:52:35

Esri Community Maps Contributors, City of Charlotte, NC, Union County, State of North Carolina DOT, © OpenStreetMap contributors, Microsoft, Esri, HERE, Garmin, SafeGraph, INCREMENT P, METI/NASA, USGS, EPA, NPS, US Census Bureau, USDA Powered by Esri

USER VNMTEST2 | UNIT VNMTEST2 01:42:03 PM

“Esri (Online) — Map” external (3" party) option



Map Display — Map Data

MARVLIS Version: 4.3.0.17 x64 Configuration: Prod Client 4(30) Primary

Off Duty

337:53:08

. 1 . & D N 5 :
Source; Esri, Maxar, GeoEye, Earthstar Geographics, CNES/Airbus DS, USDA,I USGS, AefoGRlD, IGN, and the GIS User Community
USER VNMTEST2 | UNIT VNMTEST2 01:42:36 PM

|II

external (37 party) option. NO other layers

“Esri (Online) — Aeria




Map Display — Traffic

MARVLIS Version: 4.3.0.17 x64 Configuration: Prod Client 4(30) Primary

Off Duty

337:54:39

/
/

Scott Bodien, GIS Analyst // Mecklenﬁurg EMS Agency // 980-214-7890 //scott.bodien@medic911.com // Map Last Updated 12 J'uly 2021 Powered by ésri
| PRIMARY SERVER 0,0 USER VNMTEST2 | UNIT VNMTEST2 01:44:08 PM

Traffic Layer. May need to be selected each time. Supposedly updated every 5 minutes



Road Closures vs Unconnected Streets

MARVLIS Version: 4.3.0.17 x64 Configuration: Prod Client 4(30) Primary

Off Duty

338:06:41

OUU | Pe e
Thieves, OOOBA]SCOI"‘C Conditioning
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000A
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N

Powered by Esri

Red X indicates two roads that don’t connect. Red Segments Indicate a (temp) closure



Update Process — New Map Data

MARVLIS Version:43.02x86 Configuration: EMS-UN.D(11) Primary

DlspatChed Enroute To Incident At Scene %

53:36:49

New map data available Restart Dismiss

1 ”
14-58901-P2 Incident ID Address 740 Westminster Rpds

Problem 290- Traffic
Nature Accident/Overtrnd

@ Vehicles

. Priority Agency EMS

o Comments

CC\\\\'f‘l‘AV()§

parks unit on scene

Carolinas Medical
Center

cMC

NON-

Facilities cMC Presbyterian Hospital

STEMI Presbyterian Hospital

i AL % &

740 Westminster Rpds Rowered by Esri

Go northeast ETA YD) X
4 Make sharp left 441 PM Recalc End

35.212533, -80.825267 USER ADMINISTRATOR | UNIT M02 04:30:28 PM

BROWN — At Your Convenience. Marvlis App will Restart. No Restart of Tablet Necessary




Update Process — New Client Software

MARVLIS  Version: 43.0.1 x86 Configuration: EMS-UN.D(11) Primary

DlspatChed Enroute To Incident At Scene %

53:20:33

Update available Restart Dismiss

14-58901-P2 Incident ID Address 740 Westminster Rpds

Problem 290- Traffic
Nature Accident/Overtrnd

» Vehicles

| Priority Agency EMS

Comments

parks unit on scene

Carolinas Medical
Center

cMC

Closest NON-

S Presbyterian Hospital
Facilities cMC

STEMI Presbyterian Hospital

K

Go northeast ETA ') X
4 Make sharp left 4'25 PM Recalc End

35.212533, -80.825267 USER ADMINISTRATOR | UNIT M02 04:14:13 PM

BROWN At Your Convenience. Marvlis App will Restart. No Restart of Tablet Necessary

740 Westminster Rpds ' Powered by Esri




Update Process — Forced

Enroute To Incident We will do everything we can to avoid a forced upgrade =2

0:42:18

MARVLIS Version:43.02x86 Configuration: EMS-UN.D(11) Primary

Application will restart soon for forced update Restart

14-58901-P2 o 6 N : Incident ID ) Address 740 Westminster Rpds

Problem 290- Traffic
Nature Accident/Overtrnd

» Vehicles

& Priority Agency EMS

Comments

parks unit on scene

Carolinas Medical
Center

CMC

Closest NON-

Presbyterian Hospital
Facilities cmc | respytenan Hospita

STEMI Presbyterian Hospital

740 Westminster Rpds . BoverEd byE <<

Go northeast ETA YD) X
4 Make sharp left 528 PM Recalc End

35.212533, -80.825267 USER ADMINISTRATOR | UNIT M02 05:17:00 PM

RED — No Choice. Marvlis App will Restart. No Restart of Tablet Necessary




