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COVID-19 Destination supplement 

 
Introduction 
 

 This supplement is to be utilized in conjunction with the primary Receiving Hospitals and 
Patient Destination Protocol 

 This supplement is intended for patients with a positive EIDS Field Screen and a concern 
for COVID-19 

 

Adult COVID-19 Triage 
 

1. ADULT patients requesting a Novant Health facility categorized as Priority-1, 2, or 3 
Medical or Priority-2, 3 Trauma will be transported only to Novant Health Presbyterian 
Medical Center  

A. This includes Code STEMI, cardiac arrest, post-ROSC & Code STROKE – NHPMC 
only 

2. ADULT patients requesting an Atrium Health facility categorized as Priority-1, 2, or 3 
Medical or Priority-3 Trauma may be transported to any Atrium Health HOSPITAL 
emergency department following the primary destination protocol 

A. Atrium Health Mercy 
B. Atrium Health Pineville 
C. Atrium Health University City 
D. Atrium Health’s Carolinas Medical Center 
E. Caveats (as existing): 

i. Code STEMI, post-ROSC (CMC or AH-Pineville only) 
ii. Cardiac arrest with no ROSC, Code STROKE (all Atrium Health hospitals) 

3. Patients not having a preference or unable to communicate their preference will be 
transported to the closest hospital emergency department in MECKLENBURG COUNTY per 
mapping data (following the above healthcare system guidelines) 

 

Pediatric COVID-19 Triage 
 

1. PEDIATRIC patients requesting a Novant Health facility categorized as Priority-1, 2, or 
3 Medical or Priority-3 Trauma will be transported to the Novant Health Presbyterian 
Medical Center  

A. This includes cardiac arrest, post-ROSC – NHPMC Hemby CED only 
2. PEDIATDRIC patients requesting an Atrium Health facility categorized as Priority-1, 2 

Medical or Trauma will be transported to AH’s Levine CED emergency department 
3. PEDIATDRIC patients requesting an Atrium Health facility categorized as Priority-3 

Medical or Trauma may be transported to any Atrium Health HOSPITAL emergency 
department 

4. Patients not having a preference or unable to communicate their preference will be 
transported to the closest hospital emergency department in MECKLENBURG COUNTY per 
mapping data (following the above healthcare system guidelines) 


