
Vendor: Blue Cross & Blue Shield of North Carolina 

Website: https://www.bcbsnc.com/members/public/login-required.htm 

A Highlight video of their services:  

• Flyer: https://www.brainshark.com/1/player/bcbsnc?pi=zFqzL3Sh0zZ4dGz0
&r3f1=&fb=0 

• Blue Connect 
101: https://bcbsnc.zoom.us/rec/share/_89pfq2r9nlIU7eO0FHcZqwqMNze
T6a81CBIqaYOn009D-W7RJOp46hypBN5JeH4 

• The following Brainsharks are very helpful: 
 

o 1&2- In-Network Primary Care 
Doctors https://www.brainshark.com/1/player/en/bcbsnc?fb=0&r3f
1=&custom=chooseinnetworkpcp 

o 3- Know Where to Get 
Care  https://www.brainshark.com/1/player/en/bcbsnc?fb=0&r3f1=
&custom=knowwheretogetcare 

o 4- Get Cost 
Estimates https://www.brainshark.com/1/player/en/bcbsnc?fb=0&r3
f1=&custom=getcostestimates 

o 6- Know Your Health 
Plan https://www.brainshark.com/1/player/en/bcbsnc?fb=0&r3f1=&
custom=knowyourhealthplan 

o 7- Focus on Staying 
Healthy https://www.brainshark.com/1/player/en/bcbsnc?fb=0&r3f
1=&custom=focusonstayinghealthy 

 

Contact Person 

Contact Customer Service at 1-877-275-9787 
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