Notice Informing Individuals about Nondiscrimination and Accessibility Requirements and
Nondiscrimination Statement

Discrimination is Against the Law
Medic complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. Medic does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.
Medic:
* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
* Provides free language services to people whose primary language is not English,
such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact Sharon Taulbert.

If you believe that Medic has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Sharon Taulbert, Deputy Director, 4425 Wilkinson Blvd., Charlotte, NC 28208, (704) 943-6086,
TTY: (410) 571-9420, Fax: (704) 943-6001, SharonT@medic911.com. You can file a grievance
in person or by mail, fax, or email. If you need help filing a grievance, Sharon Taulbert is
available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/oct/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Spanish
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-844-839-8461 (TTY: 1-410-571-9420).

Chinese
TR NMRMBERHERDY - OIS ERESRESERTS - 52 E 1-844-839-8461
(TTY: 1-410-571-9420) -

Vietpagneser ) N 3 ]
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu ho trg ngoén nglt mien phi danh cho ban. Goi s0
1-844-839-8461 (TTY: 1-410-571-9420).

Korean
FOI: St 0| E ALESIA|= 8%, 210 X[ & MH[AZE BE=2 0[85Hd &= JASLICE 1-

844-839-8461 (TTY: 1-410-571-9420)H O 2 FSlof| TAMA| L,

French
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-844-839-8461 (TTY: 1-410-571-9420).

Arabic
-1 i Jeail | laally el 3l 555 4 alll saeLsall chladd (o Aalll S ot i€ 1Y) ik 2 le844-839-8461 43))
-1 Sl 5 aall Caila410-571-9420.(

Hmong
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-844-839-8461 (TTY: 1-410-571-9420).

Russian

BHUMAHMUE: Ecnu Bbl TOBOpUTE HA PYCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CIIIaTHBIE YCIYTH
nepeBoaa. 3BoHHUTE 1-844-839-8461 (teneraiim: 1-410-571-9420).

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-844-839-8461 (TTY: 1-410-571-9420).

Gujarati
00000. 00 OO0 OO0O0000 ooooo oo, 00 00:00000 0000 0000 o0000 oooga
0000 000000 00. 000 000 1-844-839-8461 (TTY: 1-410-571-9420).

Mon-Khmer, Cambodian
Uths: 1I0aSMyASUNW MaNigl NSNS WiNAM N IS S S WU
SHIGEUISUNUULITERY G S1801) 1-844-839-8461 (TTY: 1-410-571-9420)4
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German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-844-839-8461 (TTY: 1-410-571-9420).

Hindi
o S afg emg [ St & < 31mueh o qom & oroT St dard 3uesy &1 1-844-839-8461 (TTY: 1-
410-571-9420) W e &< |

Laotian
fU0g90L: 19999 WIVCEIWVIZI 290, NIVLSIMVFoBCTEBCVWIZ, Loebcdyan, civdweuly’
vL. tns 1-844-839-8461 (TTY: 1-410-571-9420).

Japanese
AEREE BRBZHEINDGE. BEHOSEIZEZCHAW=EITET, 1-844-839-
8461 (TTY:1-410-571-9420) E£T. BBEEICTITEHKLCIEE LY,



