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1st Choice:  

Concentra 

  Northlake     South End 

  9200 Harris Corners Pkwy.    1614 South Blvd.  

  Suite K Charlotte NC 28269   Charlotte NC 28203 

  Mon-Fri: 730am-6pm    Mon-Fri: 730am-8pm 

  Sat-Sun: 10am-4pm    Sat-Sun: 10am-4pm 

  (P) 704-392-9011     (P) 704-338-1268   

  (F) 704-342-3812                                                                (F) 704-338-9358 

 

  Steele Creek     Freedom 

  8943 South Tryon St.    4221 Tuckaseegee Rd. 

  Suite K Charlotte NC 28273   Charlotte NC 28208 

  Mon-Fri: 730am-6pm    Mon-Fri: 730am-6pm 

  Sat-Sun: 10am-4pm    Sat-Sun: Closed 

  Tel: 704-588-0885    Tel:  704-395-0060 

                                Fax: 704-588-2616                                                              Fax: 704-521-5907 

2nd Choice:  

Atrium Urgent Care – If the listed Concentra and Novant Urgent Care 

locations are closed, the employee’s next option is Atrium Urgent Care. 

  Center City     Indian Trail/Union West 

  1426 E. Morehead St.    6030 W. Highway 74 Suite A. 

Charlotte NC 28204     Indian Trail, NC 28079 

Open 24 hours     Open 24 hours 
 
Tel: 704-446-6090    Tel: 704-316-4440 
 
Fax: 704-446-6091    Fax: 704-246-2788 
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3rd Choice: 
 

 If the situation fits the need for an Emergency Room visit, then the employee 
may opt to go to any Novant or Atrium ER facility. The ER is only expected to be 
chosen as the treatment location for emergencies only.  

 

NOTE: When an employee treats at any facility other than Concentra, they MUST follow up 
with a Concentra provider within 24 hours unless otherwise advised by Risk and Safety. 


