3/19/2020
Please review the following changes to Scope of Practice and In-service:
Scope of Practice:
Effective immediately, Clinical Improvement will be suspending all scheduled Scope of Practice testing
for individuals with local credentials expiring on or before 5/31. Local re-credentialing will resume when
administrative staff are cleared to return to Post 100. Some of the anticipated questions are below.
What will happen to my credentials? Dr. Swanson has advised that all expiring local credentials will be
postponed until Scope of Practice testing resumes. Employee’s state credentials will be
unaffected. Those with expiration dates prior to or on 5/31 will be renewed at the State level per
standing process.
How do we ensure quality care until then? For providers unable to complete Scope of Practice at this
time, the Clinical Improvement team will be reviewing random calls and providing feedback to the care
provider.
I’m a new hire and I haven’t passed my scopes yet. What do I do? As with re-certifying providers, new
employees will delay their Scope of Practice testing until administrative staff is cleared to return to Post
100. New employees will continue to be assessed and recommended for release by their FTOs, in
keeping with standard practice. As described above, CI will complete a random review of those
employees’ calls to ensure quality care.
In-service:
The computer lab is currently open for your use. While that is the case, Medical Services will continue to
develop, release, and assign content to your LMS. You will be able to clock in and out using the ePro
kiosk on the laptop provided to you in the computer lab; please document “INR” in the comments field.
Please take extra care when utilizing this shared space by “cleaning in and out” of your workstation.
Please reach out to Matt Lewis (Matthewl@medic911.com) for questions related to Scope of Practice or
Trevor Taylor (trevort@medic911.com) for questions related to in-service.

